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7~ UK Findings: General

. Thinking back to how the COVID-19 pandemic affected your business (incl. Government
g support provided), do you believe this year could be worse for the long-term health of
your business than the COVID pandemic?

100%
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Yes Mo Meither - | believe

it will be the same

v~ When thinking about the outlook for your business this year in general, how are you
feeling?
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1 think things 1 think things 1 think things Mone of the
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8% When thinking about the long-term survival of your business, which of the following
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statements is most true?

| feel confident in | feel nervous about
its ability to its survival past the
weather the current next year

economic turmoil

Meither of the above

ér‘ When thinking about the long-term security of your current job, which of the following
“% statements best describes how you feel about it?
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10%

| fear long-term job | fear short-term
security, but not job security and
redundancy in 2023 redundancy in 2023

I'm confident in my
long-term job
security for the next
3 years
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slh When thinking about coming up to retirement age, which of the following benefits would
“I¥ encourage you to stay in your job for longer and postpone retirement?
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ér" When thinking about staff retention, what percentage of staff do you estimate have
i~

left/been let go in the past year, or are currently serving notice (including those affected
by mass layoffs)?

-
Up to 10%
Up to 50% -
Mere than 50% I
I don't know .
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£|" When thinking about employee engagement, which of the following practices do you
¥ think most benefits overall talent retention? (Select all that apply.)

Employee
surveys

1-2-1 meetings

Revenue sharing

Professional
development

Regular salary
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Strong DEI
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Meaningful
benefits

Career growth

Positive
culture

Work/Life
balance

The right
equipment
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:—:l:é Do you feel like your department's budget or team has been cut in the last 12 months?
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‘Yes, both Budget has Team has Mo, neither
team and reduced, not reduced, not have been
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I don't know

£|" If your department’s budget or team has been reduced over the past 12 months, how has
“I¥ this affected your job and department?
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provide

My department is
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8% When thinking about ChatGPT and related Al within the workplace, how do you believe
“% this could affect your job in the future?
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| believe Al poses a ldon't see Alas a ldon't see Alas a
threat to my job, and threat, but a part of threat to my job
could make my role my job could be taken
redundant care of by Al

sr‘ When thinking about ChatGPT and Al within the workplace, do you believe Al will replace
“% human roles in the future?

I don’t know 6.15% (41)

Yes, | think Al will
replace all human roles

No, I think Al will not 14.99% (100)

replace human roles in
the future 16.94%
(Mma3j

Al will replace some
roles and won't create Al will replace some
new ones 20.84% roles and create new
(139) ones 41.08% (274)
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sl" Do you think investing in Al is essential to improve long-term survival of your business?
o~

I don't know
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él:é UK Findings: Marketing

sré Thinking back to how the COVID-19 pandemic affected your business (incl. Government
s support provided), do you believe this year could be worse for the long-term health of
your business than the COVID pandemic?
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éF When thinking about the outlook for your business this year in general, how are you
“w feeling?
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slv‘ When thinking about the long-term survival of your business, which of the following
“% statements is most true?

100%

| feel confident in | feel nervous about
its ability to its survival past the
weather the current next year

economic turmaoil

Meither of the above

=1|»‘ When thinking about the long-term security of your current job, which of the following
“% statements best describes how you feel about it?
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security for the next
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& When thinking about coming up to retirement age, which of the following benefits would
“ encourage you to stay in your job for longer and postpone retirement? (Select up to 5.)
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sF When thinking about staff retention, what percentage of staff do you estimate have
™ left/been let go in the past year, or are currently serving notice (including those affected

by mass layoffs)?

Up to 5%
Up to 10%
Up to 25%

op to 0% -

More than 50% I

I don't know
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=<I>= When thinking about employee engagement, which of the following practices do you
“¥ think most benefits overall talent retention? (Select all that apply.)
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1-2-1 meetings
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Career growth
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sr‘ Do you feel like your department's budget or team has been cut in the last 12 months?
i~
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SI,‘ If your department’s budget or team has been reduced over the past 12 months, how has
“I¥ this affected your job and department?
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My department is My department is My department is
having to reduce the expected to provide expected to provide
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sl" When thinking about ChatGPT and related Al within the workplace, how do you believe
“% this could affect your job in the future?
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| believe Al poses a |don't see Alas a ldon't see Alas a
threat to my job, and threat, but a part of threat to my job
could make my role my job could be taken

redundant care of by Al

slvé When thinking about ChatGPT and Al within the workplace, do you believe Al will replace
“™ human roles in the future?

| don't know 2.38% (2)

Mo, | think Al will not
replace human roles in
the future 11.90%

(10)

Yes, | think Al will
replace all human roles
28.57% (24)

Al will replace some —
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new ones 20.24%

(a7

Al will replace some
roles and create new
ones 36.90% (31)

UK Findings: Marketing
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sr‘ Do you think investing in Al is essential to improve long-term survival of your business?
o~

Idon't know
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Fuk Findings: Human Resources (HR)

sré Thinking back to how the COVID-19 pandemic affected your business (incl. Government
s support provided), do you believe this year could be worse for the long-term health of
your business than the COVID pandemic?
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Yes Mo MNeither - | believe
it will be the same

N I
i

When thinking about the outlook for your business this year in general, how are you
feeling?
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I think things | think things I think things Mone of the
are going to get are going to get will remain the above
worse better same

UK Findings: HR



«(‘\; SurveyMonkey-

by momentive

2 When thinking about the long-term survival of your business, which of the following
“D statements is most true?
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| feel confident in | feel nervous about
its ability to its survival past the
weather the current next year

economic turmaoil

Meither of the above

éI2 When thinking about the long-term security of your current job, which of the following
"I~ statements best describes how you feel about it?
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£|2 When thinking about coming up to retirement age, which of the following benefits would
@ encourage you to stay in your job for longer and postpone retirement? (Select up to 5.)
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=<|r‘ When thinking about staff retention, what percentage of staff do you estimate have
i~

left/been let go in the past year, or are currently serving notice (including those affected
by mass layoffs)?

~ 1l
Up to 5%
Up to 10%
Up to 25%

Up to 50% -

More than 50%

I don't know

'
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glg When thinking about employee engagement, which of the following practices do you think
““ most benefits overall talent retention? (Select all that apply.)

Employee
surveys

1-2-1 meetings

Revenue sharing

Professional
development

Regular salary
reviews

Strong DEI
policies

Meaningful
benefits

Career growth

Positive
culture

Work/Life
balance

The right
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% Do you feel like your department's budget or team has been cut in the last 12 months?

100%
90%
80%
70%
60%
50%
400%
30%

20%
0%

es, both Budget has Team has Mo, neither | don't know
team and reduced, not reduced, not have been
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ér‘ If your department’s budget or team has been reduced over the past 12 months, how has
“ this affected your job and department?
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A_\‘r‘ When thinking about ChatGPT and related Al within the workplace, how do you believe
M N4

" this could affect your job in the future?
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threat to my job, and
could make my role
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ldon't see Alas a
threat, but a part of
my job could be taken
care of by Al

Idon't see Alas a
threat to my job

. When thinking about ChatGPT and Al within the workplace, do you believe Al will replace

%I human roles in the future?

I don't know 1.54% (1)

Mo, | think Al will not
replace human roles in
the future 15.38%
(10}

Al will replace some —

roles and won't create
new ones 21.54%
(14)

Yes, | think Al will
replace all human roles
20.00% (13)

Al will replace some
roles and create new
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( )ireland Findings: General

‘ ’ Thinking back to how the COVID-19 pandemic affected your business (incl. Government
support provided), do you believe this year could be worse for the long-term health of
your business than the COVID pandemic?

1
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80%
BO%
70%
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0%

Yes

Mo

Meither - | believe
it will be the same

‘ ) When thinking about the outlook for your business this year in general, how are you

feeling?
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are going to get
Worse
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better

| think things
will remain the
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Ireland Findings: General
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( ) When thinking about the long-term survival of your business, which of the following
statements is most true?
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| feel confident in | feel nervous about
its ability to its survival past the
weather the current next year

economic turmoil

Meither of the above

‘ ) When thinking about the long-term security of your current job, which of the following
statements best describes how you feel about it?
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| fear long-term job | fear short-term
security, but not job security and
redundancy in 2023 redundancy in 2023

I'm confident in my
long-term job
security for the next
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( ) When thinking about coming up to retirement age, which of the following benefits would
encourage you to stay in your job for longer and postpone retirement?
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( ) When thinking about staff retention, what percentage of staff do you estimate have
left/been let go in the past year, or are currently serving notice (including those affected
by mass layoffs)?

0%-

Up to 5%

Up to 10%

Hp o 25% -
Up to 50% .

More than 50% I

ldon't know .
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‘ ’ When thinking about employee engagement, which of the following practices do you
think most benefits overall talent retention? (Select all that apply.)

Employee
surveys

1-2-1 meetings

Revenue-sharing

Professional
development

Regular salary
reviews

DEI policies

Meaningful
benefits

Career growth

Positive
culture

Work/Life
balance

The right
equipment
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‘ ) Do you feel like your department's budget or team has been cut in the last 12 months?
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- 1 .

oo |
Yes, both Budget has Team has Mo, neither | don't know
team and reduced, not reduced, not have been
budget have team budget reduced

been reduced

‘ ) If your department’s budget or team has been reduced over the past 12 months, how has
this affected your job and department?
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My department is My department is My department is
having to reduce the expected to provide expected to provide
amount of work we the same amount of more work
provide work
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‘ ' When thinking about ChatGPT and related Al within the workplace, how do you believe
this could affect your job in the future?

100%
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BO%
T0%
60%
50%
40%
30%
20%
0%
| believe Al poses a | don't see Al as a | don't see Al as a
threat to my job, and threat, but a part of threat to my job
could make my role my job could be taken
redundant care of by Al

( ) When thinking about ChatGPT and Al within the workplace, do you believe Al will replace
human roles in the future?

I don't know 7.07% (41)

Yes, | think Al will
replace all human roles
13.79% (80)

Nao, | think Al will not
replace human roles in
the future 22.24%
(129)

Al will replace some
roles and create new

/ ones 36.21% (210)
Al will replace some

roles but won't create
new ones 20.69%
(120)

Ireland Findings: General
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‘ ' Do you think investing in Al is essential to improve long-term survival of your business?

| don't know

0o 10% 20% 30% 40% 50% 60% T0% 80% 90% 100%



«(‘\; SurveyMonkey-

by momentive

:Netherlands Findings: General

: Thinking back to how the COVID-19 pandemic affected your business (incl. Government
support provided), do you believe this year could be worse for the long-term health of
your business than the COVID pandemic?
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: When thinking about the outlook for your business this year in general, how are you

feeling?
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Netherlands Findings: General
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: When thinking about the long-term survival of your business, which of the following
statements is most true?
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| feel confident in | feel nervous about
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weather the current next year

economic turmoil

Meither of the above

: When thinking about the long-term security of your current job, which of the following
statements best describes how you feel about it?
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| fear long-term job | fear short-term
security, but not job security and
redundancy in 2023 redundancy in 2023

I'm confident in my
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security for the next
3years

Netherlands Findings: General
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When thinking about coming up to retirement age, which of the following benefits would
encourage you to stay in your job for longer and postpone retirement?
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Unlimited
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Netherlands Findings: General
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: When thinking about staff retention, what percentage of staff do you estimate have
left/been let go in the past year, or are currently serving notice (including those affected

by mass layoffs)?
~ Il

Up to 5%

Up to 10%

Up to 25%

Hpto o -

More than 50% ‘

Idon't know
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: When thinking about employee engagement, which of the following practices do you
think most benefits overall talent retention? (Select all that apply.)
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Profit-sharing
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Meaningful
benefits

Career growth

Positive
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balance

The right
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: Do you feel like your department's budget or team has been cut in the last 12 months?

100%
20%
80%
70%
60%
50%
0%
30%

20%
0%

Yes, both
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If your department’s budget or team has been reduced over the past 12 months, how has
this affected your job and department?
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amount of workwe
provide
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Netherlands Findings: General
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: When thinking about ChatGPT and related Al within the workplace, how do you believe
this could affect your job in the future?

100%
90%
80%
TO
B60%
50%
40%,
30%
20%%
= -
Ot
| believe Al poses a ldon't see Alas a ldon't see Alas a
threat to my job, and threat, but a part of threat to my job
could make my role my job could be taken
redundant care of by Al

: When thinking about ChatGPT and Al within the workplace, do you believe Al will replace
human roles in the future?

| don’t know 8.29% (49)

Yes, | think Al will
replace all human roles
15.06% (89)

No, | think Al will not
replace human roles in
the future 19.12%

(m3)

. Al will replace some
Alwill replace some roles and create new

roles and won't create ones 39.59% (234)
new ones 17.94%

(1086)

Netherlands Findings: General
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: Do you think investing in Al is essential to improve long-term survival of your business?

I don't know
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Netherlands Findings: General
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Methodology:

This SurveyMonkey study was conducted between March 30 - April 7 among a national sample
of 841 adults in the UK, 736 in the Netherlands and 743 in Ireland. Respondents for this survey
were selected from the more than 2 million people who take surveys on our platform each
day. The modelled error estimate for this survey is plus or minus 3.0 percentage points for the
UK, and plus or minus 3.5 percentage points for the Netherlands and Ireland. Sampling was

balanced for age, sex, and geography using demographic data from the United Nations to
reflect demographic composition of each country.



