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Jira, your GetFeedback
resolution center

Integrate GetFeedback and Jira

To quickly route bugs and feature requests from
customers straight to the teams ready to resolve them.

Get Feedback

Your customer experience platform Your issue tracking system

Push responses from GetFeedback to Jira for resolution.

If you're prepared to take quick action when a customer reports an issue or asks for a new product
feature, customer feedback can shape your product for the better. Integrate GetFeedback and Jira to
route feedback and help your product team populate its kanban with customer requests, prioritize issues
based on mentions, and ultimately build amazing things.

You can choose to route all GetFeedback responses to Jira, route some responses based on set
conditions, or manually select which responses to route. This makes it easy to capture and act on product
feedback across all your surveys, not just your product feedback surveys.
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Here's how customer success and IT teams can use this
integration to handle issues faster:

Customer success IT

See the results of product
feedback surveys directly
inJira

Route issues and product
suggestions straight to a
Jira project

Curious to learn more? See how the integration works.



https://support.usabilla.com/hc/en-us/articles/208744805-Integration-with-Jira

